Student Entitlement Declaration

The University of Southampton Student Entitlement Declaration 2006/7

The University of Southampton is a community of staff and students committed to an ethos of scholarship through which students are supported to develop to their full potential. The staff and students together form a Learning Community, that is, a community which works in

partnership to facilitate active and deep learning, within a culture based on mutual respect in which individual rights, responsibilities and diverse needs are promoted. The Student Entitlement Declaration is not intended to create binding legal obligations between the University and individual students but, rather, should be seen as a key document underpinning the development of this community. It is aimed at establishing a culture which is truly studentcentred and which focuses on the development of students as independent learners and the improvement of the student experience. The document will be updated in the process of the University reviewing its provision, identifying areas for improvement and highlighting and spreading good practice.

At all times …

The University will aim to:

• promote an active learning community in which you will be enabled to develop as an  independent learner and fulfil your potential

• provide equality of opportunity for all and work towards a caring and accessible environment

• take all reasonable steps to provide a safe, secure and healthy environment and provide an   atmosphere conducive to learning, free from harassment and discrimination

• be prompt, effective and courteous in its dealings with you

• provide information that is accurate and timely in suitable formats

• provide you with opportunities to access a range of extra-curricular cultural, recreational, social and sporting activities

• safeguard all the personal information you provide, in compliance with the requirements of the Data Protection Act and the Freedom of Information Act

• provide you with opportunities for your views on modules or units you study, your programme of study and your overall student experience to be heard and valued

• provide you with accurate and accessible information on complaints and appeals procedures

Before you arrive …

The University will aim to provide you with:

• accurate, impartial, understandable and well-timed information and advice that will enable you to make informed decisions

• information which shows how the programme you are interested in studying can help you develop skills that may be useful for employment

• pre-engagement information that includes clearly communicated course content, information on the academic rigour required for success and, where relevant, information regarding fitness to practice requirements

• an opportunity for you to visit the University of Southampton, although this should not be a requirement of offer unless there is an interview procedure in place or a visit is required to discuss any special needs you may have

• fair selection policies and procedures that are transparent and are followed consistently, where fair means that the policies contain no criterion, or do not promote any practice, that would discriminate on any grounds other than perceived academic potential and fitness to

practice, where appropriate

• an opportunity to discuss, through the Disability Service, how far we are able to cater for any specific needs you may have because of a disability

• accommodation, where this is part of the University’s guarantee, or information to help you obtain accommodation suitable for your needs

• complete information about fees, charges and any financial support that you may be entitled to receive

• timely and accurate information about the arrangements for your enrolment, registration, induction and orientation

• information about programmes, facilities, and services prior to the start of your programme, including specific information on accommodation, where appropriate

• fair access to the full range of pre-entry services and facilities

Undergraduate Student Guidance 2006/2007

The University of Southampton is a community of staff and students committed to an ethos of scholarship through which students are supported to develop to their full potential. The staff and students together form a Learning Community, that is, a community which works in

partnership to facilitate active and deep learning, within a culture based on mutual respect in which individual rights, responsibilities and diverse needs are promoted. The Student Guidance Document is a key element underpinning the development of this community. It is aimed at establishing a culture which is truly student-centred and which focuses on the development of students as independent learners.

Making every effort to engage in the learning process and becoming

an independent scholar …

In order to succeed and excel as a student at the University it is

recommended that at all times you:

• attend all the induction events offered and seek out assistance if required

• take responsibility for your own learning and avail yourself of the opportunities for self-development

• become a reflective learner by identifying and developing those skills which are necessary to you as a scholar and which you believe will be useful to you as a graduate

• seek advice immediately when your academic progress gives you, or the staff who teach you, cause for concern, or if you think you may wish to change your programme, suspend your studies or leave the University

• attend all required educational activities and take responsibility for accessing any additional academic or personal support you may need

• submit all academic work requested of you before the deadline and attend all examinations and, where this is not possible, obtain advice at the earliest opportunity of how you should best proceed

• make use of any feedback given, asking for clarification if you feel it is needed and develop an action plan for improvement

Belonging to the University of Southampton community of

scholars…

In order to build a supportive learning environment it is

recommended that at all times you:

• are alert to the needs of other students

• take personal responsibility for promoting a safe, secure and healthy environment

• are prompt, efficient and effective in your dealings with the University, its staff and your fellow students

• use the facilities and resources of the University, whether in Schools or centrally, with respect and consideration for all others

• comply with the terms of all university regulations

• help to create and maintain an atmosphere conducive to learning and an environment which encourages equality of treatment

• make sure, where possible, that you are adequately prepared for the academic rigours of your University course

Keeping up to date …

In order to take responsibility for being aware of developments that

will affect you it is recommended that at all times you:

• read and keep for future reference the information provided about the University, your School and your programme

• ensure that you read and retain the information provided, regularly check relevant notice boards (physical or electronic) and your e-mail and seek clarification of anything you do not understand

Engaging with the University community …

In order that provision may be improved for you and your successors

it is recommended that at all times you:

• participate fully and constructively in the opportunities provided for you to give your views on the modules or units you undertake, on your programme of study overall, and on your educational experience more generally, both through the University and the representative system provided by the Students’ Union

• deal with any complaint you may have in a constructive manner

 provide the University with feedback on the quality and suitability of any placement learning opportunity and the support made available to you

during your studies

• keep a balance between your academic studies and your extracurricula activities, making a conscious effort to fully engage with the learning process by attending as many learning and teaching activities as possible

• contact your personal tutor, your school office or the Student Services Centre at the earliest opportunity to seek help if you have academic or personal problems which are preventing you from attending the University

• conduct your studies within accepted ethical academic norms, particularly in relation to plagiarism and cheating

• as a courtesy, seek permission from members of staff before using their names as referees

Becoming a graduate …

• finally, once you are a graduate, we hope you would wish to retain your connection with the University of Southampton and the Students’ Union, and we would encourage you to tell your friends and family how you have benefited from your time
