Configuring Exchange ActiveSync with Exchange 2007 (New Partnership)
To configure a PDA for Exchange ActiveSync (sync direct with the server), there are some very simple procedures to follow. .  This document uses diagrams from ActiveSync 3.8. The later version (4.1) has a slightly different ‘look’, but the procedure is essentially the same.

 (If you haven’t got a wireless network card, then you should opt to ‘Synchronize with this desktop computer’ – see next page)

1. Place your PDA in its cradle and the following window will appear. Select Standard partnership as shown and click Next.
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The next screen is where the decision is made to implement EAS (Exchange Active Sync) on your PDA.
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2. Choose the second option as shown and click Next
The next screen is where you enter your specific mailbox information.
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3. You should configure this form as shown, ensuring you put in your own username and password and then click Next for the “Server Options” screen.
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4. In most circumstances, you will want to tick all the entries (for Calendar, Contacts and Inbox) and keep the default settings for each. If you have a custom requirement, you should select your own appropriate settings.

NB. If you want to synchronize other mail folders to your PDA other than the default of Inbox, then refer to the section at the end of this document on Once synchronization is complete.

Also, Exchange ActiveSync (EAS) does not support the syncing of Tasks and Notes. To sync Tasks and Notes, you must use Desktop ActiveSync.
5. Click Next and the following screen will appear.
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6. This screen allows you to select which items will be synchronized on the desktop machine when cradled. Make your selection and click on Next.
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This is the final screen. Click on Finish and synchronization will start
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In the “Microsoft ActiveSync” screen you will see that ‘Sync status is on the device” for Calendar, Contents and Inbox.
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In order to carry out the first synchronization of your Calendar, Contents and Inbox, click on Start and then ActiveSync on your PDA. Click on Sync and the PDA will start to ‘Synchronize with Server’. After this initial synchronization, the PDA will synchronize automatically with the server every 5 minutes (default setting).
Once synchronisation is complete, there are a couple of settings on the PDA that you may wish to alter (if supported by your device).

1. Double-click the green ActiveSync icon in the system tray.
2. From the menu, select Tools, Options. Click on Configure… in the “Options” window. In the “Server Options” window, select the Inbox and click on Settings….
3. Click Select Folders…, to be shown this screen: 
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4. If you want to synchronise folders to your PDA other than the default of Inbox, you should select them here, then click OK through all the windows to force a synchronization of the additional mail folders that you selected.

5. Once synchronization is complete, remove the PDA from the cradle. Launch ActiveSync on the PDA. Select Tools, Options.

6. Under the PC tab, ISS recommend (if you have this option) un-ticking Sync with this PC during manual sync, because your PC will not be visible when you are working remotely (resulting in synchronisation errors)

7. If your PDA also has a mobile phone built in, you may want to configure the “Mobile Schedule” tab to synchronise your data according to your requirements. To reduce your mobile data charges, ISS would recommend setting all these to “Manual” and advise you to complete a manual sync whenever you want to check your email.

