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Introduction

Part of the mission of the University is to find new and initiative ways to deliver high quality learning and teaching. In a number of Schools there are individuals who are pushing forward the boundaries in E-learning and need the ability to test out new ideas and technologies in a structured way.  Such ventures require technical resources such as host servers which until now have been sourced and supported in an ad hoc manner.
In order to track and support such initiatives the e-learning implementation group will monitor developments and where possible identify common themes for discussion at future implementation/strategic meetings across the institution as required.  All requests for e-learning development servers will be submitted to the e-learning Implementation Group with a brief description of the objectives of the trial and the area being investigated.  Applications will then be reviewed by the eLearning Implementation Group and applicants will usually be expected to attend a meeting of this group to answer questions about their proposal.  

Applicants should be aware that the eLearning Implementation Group meets three times each year, so proposals need to be made well in advance of any intended use.  For example, an application should be made in April to allow time for approval, installation, testing and use by October.

 A key concern that should be addressed by applicants is what happens if the hosted server becomes unavailable and the consequent impact on the student learning experience. High-stakes applications that involve credit-bearing work must demonstrate that a robust alternative is available, such as submission of video assignments on a CD rather than online via the pilot online system.

The following key elements are contained in this document:
· Application Form (includes Technical Requirements)
· A Service Definition

· Terms and Conditions

Please complete the Application Form below and email the completed document to serviceline@soton.ac.uk with the subject ‘Application for eLearning Hosted Loan Server’ and the name of the new service e.g. 

‘Application for eLearning Hosted Loan Server – Maple TA’
If approved, the hosted service will be made available according to the Service Definition under the stated Terms and Conditions.

Application form

Name……………………………………………….
School………………………….
Date…………………

PROPOSAL- Not more than two pages
I/We would like to apply to the E-learning Implementation Group for support for….*
	


* Please include details of:

· Area of investigation
· Key area, e.g. Communication/Learning/Assessment

· Initial target group

· System/Software

· How students will access system (PC/Laptop/Mobile phones/iPods

· Perceived gap in current provision

· If this is part of an existing Research bid

· Links with other ventures

Technical Requirements
This form is to be used by applicants for iSolutions hosted servers to specify their requirements.

Date required……………………………………….
Date to Review………………………………………..

Date to Terminate…………………………………

Server details

	1. Platform 
	MS Windows 2008
	(
	Red Hat Linux version 5
	(
	Different platform business case

NB: if you wish to use a different platform, please discuss with iSolutions first.


	(

	2. Loan period
	6 months
	(
	 12 months
	(
	18 months
	(

	3. Memory size
	2GB
	(
	Additional memory- please provide business case 
	(
	Additional memory business case


	4. Disk capacity
	75GB
	(
	Additional disc capacity- please provide business case 
	(
	Additional disc business case


	5. User details
	Username 1:


	Email for user1:
@soton.ac.uk
	Phone for user 1:

Ext. 

	6. 
	Username 2:


	Email for user 2:
@soton.ac.uk
	Phone for user 2:

Ext. 


For Use by iSolutions Staff
Server Hostname………………………………………..

Server IP address……………………………………….

Access Details……………………………………………
Available date……………………………………………

At risk period…………………………………………….

eLearning Hosted Loan Server Service Definition

1. iSolutions will provide a Linux or Windows platform:
· Windows servers will be MS Windows Server 2008 and will be configured to download and install operating system and anti-virus updates periodically.  They will be supplied with a backup client pre-configured to perform nightly backups. 
· Linux servers will be Red Hat version 5.  Operating system patching will be user-initiated and no anti-virus software will be installed.  They will be supplied with a backup client pre-configured to perform nightly backups.

2. Servers will be made available to users with standard builds:
	
	Operation System 
	Web server
	Database
	Application development 

	Windows
	Windows Server 2008 
	IIS
	SQL Server Express 
	ASP/.Net

	Linux
	Red Hat Linux 5
	Apache 
	MySQL  
	PHP/Perl


3. iSolutions will devolve administrative responsibilities to the user and will therefore provide the user with an account that has full administrative privileges to facilitate this.
4. iSolutions will by default provide Servers configured with 2GB RAM memory and 75GB disc storage.  Users who wish to run software with greater requirements must submit a business case.
5. iSolutions will conduct nightly backups for disaster recovery (DR) purposes.  It should be noted that if users with administrative privileges were to compromise the backup software, iSolutions may be unable to recover systems, software or data.  iSolutions will, on request, recreate an initialised blank server.
6. Availability of the hosting system will be according to Class C.  It should be noted that users are responsible for their own system availability within the constraints of the hosting service being with target availability of 95%. 
Terms and conditions

1. iSolutions reserves the right to shut down, lock or delete any hosted server when necessary, for example if a hosted server is compromised by a denial of service (DOS) attack. 
2. The hosted server must be surrendered to iSolutions at the end of the loan period.
3. The iSolutions MLE group will monitor the expiry of the hosted server loan period and ensure that servers are not used beyond the end of their agreed loan period. The loan period may be extended at the discretion of the eLearning Implementation Group

4. Access to the hosted server will be restricted to the soton network domain.

5. The hosted server will be used only to run a pilot system and will not be used for ‘high-stakes’ student work which is credit-bearing or used for progression. The definition of ‘high stakes’ is that students will be significantly disadvantaged if the hosted server becomes unavailable, and this will be a key consideration when the application is reviewed for approval.
6. iSolutions requires two staff usernames and relevant contact details.
7. iSolutions will provide a licence for the operating system where applicable, but Users are responsible for ensuring that their hosted systems are sufficiently licensed.

8. Users are responsible for the legality of any content available from a hosted system and will need to meet any software licensing and maintenance costs.
9. It is assumed that the users are skilled and capable in running their server operating system (OS). iSolutions will not provide any additional support for the OS after initial install and configuration; support will be limited to recreating the virtual server in its original state.
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